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 Sign up for an account 
MyDrugBenefit is a responsive tool and can be used on computers, tablets, and 
mobile devices. You can access MyDrugBenefit through your company’s secure 
portal or through the login page pictured below. If entering from your company’s 
site, there will be a link for RxEOB, or a pharmacy tool as branded by your company.  

 

Add medications to your cabinet 
The Cabinet shows a list of active medications manually added by you and added 
from your claims. 

Medications in the Medicine Cabinet are divided into three sections: From My 
Claims, Added By Me, and Not Filled Recently. The Not Filled Recently section 
shows medications that have likely been used up within the last 10 days according 
to the recorded days supply and prescription fill date. If you are taking medications 
that you do not have claims for, you can add those medications to the Added By Me 
section. New medications that you receive claims for are automatically added to 
your cabinet and existing cabinet entries are updated based on refilled claims. You 
can also apply labels to cabinet entries when editing the record details. 

View your pharmacy claims history 
The Claims History page displays a list of your recent claims. The length of your 
claims history available depends on your company’s configuration choice and 
available data. You can also search for a specific medication using the search bar at 
the top of the page. For additional information on a specific claim, click on the claim 
row in the table to open the Claim History detail card.  



MyDrugBenefit® Quick Start Guide               Page 2 of 3 
 

Research drug costs based on your benefit 
Enter the first few letters of a medication name in the search bar and select a label 
name from the autocomplete options to search. Medications results are divided 
into the following sections: Preferred Alternatives, Brand and Generic Equivalents, 
Alternative Strengths, and Therapeutic Alternatives. 

Click on the medication row in the results table to open the Drug Lookup detail 
card. The Drug Lookup detail card shows supplementary information about a 
medication’s estimated cost, formulary placement, and indicators. 

 

Find nearby pharmacies 
The Use Current Location toggle will search for pharmacies in your immediate area. 
To filter search results to pharmacies in your network, switch the In-Network Only 
toggle.  

Click the red location pin on the map to highlight a pharmacy in the results table. 
Click on a record in the results table to highlight the pharmacy on the map. 
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View your benefit and accumulator information 
To access the Benefit overview, click My Benefit under Tools in the Navigation Bar. 
Use the zone dropdown menu to see different sections of your benefit (if 
applicable). Benefit Accumulators show progress made toward meeting deductible 
and maximum out of pocket requirements. Click on the calculator icon next to the 
accumulator you wish to view to open the accumulator detail card. To switch 
between accumulators, use the dropdown menu at the top of the detail card. 

 

 

 

 

 

 

 

 

View messages from your health plan in your Inbox 
To access your Inbox, click Inbox under Tools in the Navigation Bar. Unread secure 
messages are bolded in the Inbox table. Click a message in the table to open the 
message detail card. 

To delete a message from your inbox, click Delete at the bottom of the message 
detail card. To restore a deleted message, open the Deleted Folder. Next, open the 
message detail card and click Restore at the bottom of the card to move the 
message back to your Inbox. 

 

View your alternate accounts 
You can view your inactive accounts and dependent accounts (if applicable) through 
emulation. To view another account, click My Accounts under the User button 
in the Navigation Bar. Select the row of the account you wish to view and confirm 
your choice to emulate that account.  The name in the Navigation Bar will update to 
the reflect the emulated account. To return to your active account when viewing 
another account, click Return to my Active Account under the User button in the 
Navigation Bar. 

 


